
2021-2022

GUEST 
GUIDE

(928) 567-7126  |  1105 N Dreamcatcher Drive, Camp Verde, AZ 86322  |  VerdeRanchRVResort.com

NAME: SITE #:

Good Sam Rated
Facility
10

Restrooms
10★

Appeal
10

Large Park of the Year 2021Large Park of the Year 2021

�����������
������������
���

2021 - 2022

Check out
our Activities

Calendar!
www.verderanchrvresort.com/activities



Page 2

Check-in Time is 2 pm; Check-out Time is 11 am. Early check in 
or late check out may be available for your reservation. Contact the 
Guest Services Office to schedule in advance and pay the additional fee.

Speed Limit is 10 mph. All vehicles must fit within the designated 
site parking area. If you are having trouble, see Guest Services about 
additional parking options (may require an additional fee). All vehicles 
must have a parking pass visibly displayed. Anyone operating a 
motorized vehicle or golf cart must have a valid driver’s license.

Quiet Time is 10 pm to 8 am.

Campfires:  Fire Pits must be raised off the ground and have a 
screened cover. Firewood is available for purchase at the Store. 
See Guest Services for current information on fire restrictions. 
Fireworks are prohibited.

Pool Hours are 8 am to 10 pm. Observe all posted pool rules. 
Glassware, food, and pets are not allowed in the pool area. 
Service animals may enter the pool area but must be attended 
by their owner outside of the pools and water features.

Special Rules: Special rules pertaining to the facilities are posted 
at various locations. Guests are required to follow all posted rules 
and regulations.

Site Occupancy:  One RV per site and two vehicles. Additional vehicles 
or ATV/OHV may be arranged through the Guest Services Office. Eight 
persons maximum are permitted per site. 

Trash:  Place all garbage in designated dumpsters. The locations are 
indicated on the resort map.

Pets:  A maximum of 3 pets are permitted. Noisy or aggressive pets 
are not allowed in the resort. Your pet must be on a 6-foot or shorter 
leash. A small temporary enclosure on your site is allowed, as long as 
the pet is attended. Tethering of pets to common areas or on RV sites 
is not allowed. Pet potty stations and waste receptacles are located 
throughout the park for your convenience. Pet waste must immediately 
be cleaned up and properly disposed of. Pets are not allowed in resort 
buildings, except as allowed by ADA. Guests should have proof of their 
pet’s vaccinations available.

Site Tidiness:  Your site must be kept in an orderly and tidy fashion at 
all times. Any items on site, including your rig, must appear to be clean 
and well maintained. Tents, clotheslines, vehicle washing, or repairs are 
not allowed.

Riverfront:  Golf Carts and Motorized Vehicles are not allowed on the 
walking paths or riverfront area. Parking is available at the Clubhouse. 
Drones may be flown down by the riverfront, but not over any sites or 
resort buildings.

Visitors:  Visitors to your site must go to the Guest Services Office 
to check in and obtain a required parking pass. There is an additional 
charge for day use and overnight guests. You may not exceed eight 
people per site.

Mail Service:  A small mail center is available at the entrance of 
the Resort Store. Guests may receive packages up to 3’x 3’x 3’ with 
nonperishable items.

Sewer:  Ground disposal of grey or black water is prohibited. 
Connections must be tight with a collar or donut at the sewer outlet. 
No formaldehyde is allowed.

Water Pressure:  Camp Verde has extremely high water pressure. We 
highly recommend that you use a water pressure regulator.

Check-in:  Check In time is 4PM. Units are inspected prior to your arrival. If there are any damages or maintenance 
issues that are not noted on the inspection report in the unit, you must notify Guest Services immediately. The renter 
agrees to pay for damages to the property, furniture, or inventory that were not pre-existing.

Check-out:  There is a Check-Out Checklist located in your Vacation Rental. Please follow the Check-Out 
procedures. Additional cleaning fees are charged to your reservation if the Check-Out procedures are not followed.

Cleaning Services:  We do not provide daily cleaning service for our Vacation Rentals. We may be able to 
accommodate you with additional cleaning service for an additional fee. Please contact Guest Services at 
928-567-7126 to inquire. All rental units are stocked with general cleaning supplies, and there is a laundry 
located on site for your convenience.

Pets:  There are pet friendly units available for your convenience. Your pet must be listed on your reservation 
and requires an additional fee.

No Smoking:  Smoking is not permitted in Vacation Rentals. An additional $250 cleaning fee will be assessed 
if there is any indication of smoking in the unit, including odors.

Site Occupancy:  One vehicle per Vacation Rental. Additional vehicle or ATV/OHV may be arranged through 
the Guest Services Office and may require an additional fee. Occupancy is limited to the number listed in the 
reservation. Exceeding the Vacation Rental occupancy will result in additional charges, or eviction without refund 
at the resort’s discretion.

RESORT RULES & REGULATIONS
Please refer to your pre-arrival email or see the front office for a full set 

of resort rules and regulations. Some key items are noted in this summary 
for your convenience. Help us ensure that our guests have a safe and 
enjoyable experience by adhering to our resort rules and regulations 
during your stay. Report questions or concerns to the guest services 
office at 928-567-7126. After Hours Emergency Line – 928-821-2041.

Rule violations, conduct that disrupts other guests, or behavior that does not promote a family friendly atmosphere can be grounds 
for ejection from the park without refund. There are no refunds issued for early departures. Additionally, the resort will not issue 

refunds for service disruptions, inclement weather, or other circumstances that are beyond personnel’s ability to control.

VACATION 
RENTAL/

GLAMPING 
RULES

Scan for full terms 
& conditions



Allen’s Mobile RV Service, LLC
928-848-1635

allensmobilerv@yahoo.com
AC • Fresh & Waste Water Systems • Awnings • Roof Repairs

All Appliances • Aftermarket Warranty & Insurance Work
Bringing over 25 years experience to your door! • RVIA Certified

8

10 AM - 8:30 PM

Open: Tues. thru Sat.
Closed Sun. & Mon.

We Serve Beer & Wine
to Enhance Your Meal.

Only 3 miles from the park!
90 Montezuma Highway • Camp Verde

COWBOY
COOKIN’

at its
FINEST

COWBOY
COOKIN’

at its
FINEST

928-567-6969
www.BabesRoundUp.com

SCAN FOR MENU

1

Lana Holcomb, DVM
Crystal Delano, DVM

928-567-5515
State of the Art Technology

Diagnostic Laboratory • Ultrasound
Digital X-Ray • Surgical/Orthopedic

Pain Management
For a full list of Services visit:

www.montezumavet.com
298 W. General Crook Trail

In Camp Verde!! 9

2

3

Scan this Code
For more info
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How to use the QR Codes
There is no app needed to scan a QR Code! Just use the camera on 
your smartphone. Aim your camera at the code and tap the notification 
banner when it appears. If you are farther away from the code, you may 
need to zoom in to focus on the code. Instant information, access to 
menus, websites, win money, schedule appointments and much more! 
A new experience while you sit in the comfort of your RV and use the 
Guest Guide!

Enjoy this new
Feature in your

Guest Guide!

928-567-3807
407 W. Hwy. 260 • Camp Verde www.anasazianimalclinic.com

M-F 8AM to 5PM • Sat. 9AM - 12PM

Preventative Medicine ♦ Dentals
On-Site Boarding ♦ Internal Medicine
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•	 Newest,	most	popular	slot	machines
•	 Vegas-style	live	Blackjack	and	Poker
•	 Family	fun	amenities
•	 4	restaurants	offering	casual	to			
	 upscale	dining
•	 Minutes	from	Out	of	Africa	Wildlife		
	 Park

FREE SHUTTLE
 to and from Casino!

Inquire at Office

cliffcastlecasinohotel.com
800.381.7568  |  I-17, Exit 289

Camp Verde

CCCH RV Park Ad 8-2020.indd   1CCCH RV Park Ad 8-2020.indd   1 8/12/20   10:48 AM8/12/20   10:48 AM
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Deluxe Pull Thru

K9 Corner Back-Ins 
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Deluxe Cabin

Premium Cabin

1 Office & Store
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• Area Information

& Ticket Sales
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268 270 272 274
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377
378

379
380

381
382

398
396

394
392

405 403 401 399

294
296 298

331

342

388390
389

386 384

391
344

326 328

333

360
361

362

GUEST SERVICES:.......................... 928-567-7126
AFTER HOURS EMERGENCY:..........928-821-2041
WIFI TENGOINTERNET:.................801-919-8262

IMPORTANT PHONE NUMBERS STEPS TO CONNECT TO WI-FI

If trying to connect a Smart TV, 
please see guest services WIFI CODE:

Check out
your Activities

Calendar!
www.verderanchrvresort.com/activities

1 – Select TengoInternet WiFi Network on your device
2 – Open your browser
Note: If the welcome page does not automatically appear, erase 
everything in the address bar and type: start.tengointernet.com
3 – Enter information and WiFi Code
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Scan this code for more info!

On Site RV Repair & Maintenance
928-683-5522
www.aspenrvrepair.com

15

10 928-634-2133928-634-2133

ROOF SPECIALISTSROOF SPECIALISTS

Authorized Service Center For:

www.YourRVmedic.com

Striving to be the very best!

14

www.VerdeDentalCare.com
522 Finnie Flat Rd. Suite J • Camp Verde • Located at the Outpost Mall

State of the Art Procedures • Sterilized Instruments

Cosmetic Care
Mercury Free Care • Lower Radiation X-Rays

Emergencies Accepted — We Make Insurance Simple!

VERDE DENTAL CARE
Personalized & Comfortable 12

Cottonwood
925 S Hwy 89A
928-202-3222
Dewey
920 S Hwy 69
928-632-7808
Propane • Ice • RV Wash Bays

Servicing ALL Makes of RVs and Autos
SALES, SERVICE & PARTS

RVs | FORD | MAZDA | LINCOLN
www.GalpinRV.com

For Over 30 Years

13

16
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THESE BUSINESSES
 ARE RECOMMENDED

BY YOUR HOST.
PLEASE LET THEM KNOW

YOU ARE STAYING AT

RV RESORT.
VERDE RANCH
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POST
OFFICE
86326

TO
SEDONA

These Businesses Provide Services
at YOUR SITE:

XXB
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30 Taste Of The Valley
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Aspen Mobile RV

Sedona Can Am
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50

260

260

89A

89A

89A
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30

17

179

179

179

THESE BUSINESSES
 ARE RECOMMENDED

BY YOUR HOST.
PLEASE LET THEM KNOW

YOU ARE STAYING AT

RV RESORT.
VERDE RANCH

TO
PRESCOTT

COTTONWOOD

POST
OFFICE
86326

TO
SEDONA

These Businesses Provide Services
at YOUR SITE:

XXB

25

24

13A

29A

29B

XX

29C

13B
5

28 18

32

4

3

20

22

8
2 1

21

12

7

9 27

6
17

8

14 23

16
15

20Allen’s Mobile RV Services

RV Medic

25 MaMaw’s Laundry

Paul’s RV

30 Taste Of The Valley

31 Mobile RV Repair

VR Smart RV Services

18 VR Smart RV Services

Aspen Mobile RV

Sedona Can Am

11

10
19

26B

26A

Follow Us On Social Media

 

RVillage

@VerdeRanchRVResort

@VerdeRanchRV

@VerdeRanchRV

Review & Follow

Leave a Review

We strive to provide service that 
exceeds your expectations. 
Please leave a review on these sites, 
and follow us on social media for 
the latest events and promotions.

Google
TripAdvisor
Yelp

Check Out Our
Upcoming Developments! 
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MMooddeerrnn  FFaarrmmhhoouussee        IInndduussttrriiaall  
OOnnee  ooff  aa  KKiinnddss                    RRuussttiicc  SShhaabbbbyy  
GGaarrddeenn  DDééccoorr                      AAnnttiiqquueess  

OOPPEENN  EEvveerryy  DDaayy      

928-567-5759 
885511  EE  HHoowwaarrddss  RRdd,,  CCaammpp  VVeerrddee  

    MMooddeerrnn  FFaarrmmhhoouussee                  IInndduussttrriiaall  
    OOnnee  ooff  aa  KKiinnddss                              RRuussttiicc  SShhaabbbbyy  
    GGaarrddeenn  DDééccoorr                                  AAnnttiiqquueess  

OOPPEENN  EEvveerryy  DDaayy      

928-567-5759 
851 E. Howards Rd. 

Camp Verde 

  

Implants & General Dentistry
928-567-4108

www.verdesmiles.com
Interest-Free Financing Available

430 W Finnie Flat Road, Camp Verde
Behind Chase Bank 21

22

8670 East Hwy. 69 • Prescott Valley, AZ
www.hicountryrvcenter.com

Quality Mobile Service — Since 1992
Authorized WARRANTY & SERVICE for ALL RV
Appliance Manufacturers • A&E Dometic Certified

928-772-8231 | 928-775-5889
Largest supply of RV & Appliance Parts in Northern Arizona!

24

We’ll See You Home
(928) 567-4599

Let Us Help You Find Your Next Home
115 S. Montezuma Castle Hwy. • Camp Verde, AZ 86322

17

Thurs. thru Mon.
10am to 6pm

Closed Tues & Wed

Training Classess
for CCW &

Personal Safety

AZ’s #1 INDOOR SHOOTING RANGE • Making Lifetime Memories
Archery | Firearms | Reloading | Machine Gun Rentals

928-567-5300
www.copperstarISR.com

3535 W. Sharp Shooter Way • Camp Verde, AZ 86322 19

Paul’s RV
All Phases of Repairs or Installations

928-634-0423

Awnings • Air Conditioners • Furnace • Water Systems • Antennas
Refrigerators • Wheel Bearings • Brakes • Roofs • and more!

Full Service Shop • Mobile Service
Engine & Transmission Repairs • Tires
24 Hour Roadside Assistance • Family Owned & Operated 

724 N. Industrial Drive #6 — Camp Verde, AZ 86322

928-567-7040
“Arizona’s Premier Diesel Facility”

18

23

31

Hillside Canine
Resort & Spa

32
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“Your Home Town Team”

928-567-6474    Toll Free: 800-289-6202
Serving the         of Arizona
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27

MaMaw’s Laundry
@ Safeway Shopping Plaza

Wash / Fold / Ironing
Services Available!

https://mamaws-laundry.business.site/

1675 E Cottonwood - Unit G
Cottonwood, AZ

Text for Pick-up or Drop-o�
Appointment:  928-300-4566

2019-2020 Voted
BEST LAUNDROMAT

in Verde Valley!
970-430-0181 or 928-300-4566

Open Daily 6AM

SCAN THIS CODE FOR MORE INFO

25

Scan this
code for

more info!

Come and enjoy a guided 
horseback tour! Perfect for 

nervous first timers, beginners, 
and families with children ages 5+. 

Ride with real cowboys and 
discover a world of once forgotten 

ways. We also offer a tours 
through the Alcantara Vineyards.

3885 Old Hwy 279, Camp Verde
2 LOCATIONS!

Call to Book

Or Book Online at
wildwesternhorseback.com

3444 S. Grapevine Way
by Alcantara Vineyards

HORSEBACK TOURS

26

www.affinityrv.com
PRESCOTT

928-445-7910
PRESCOTT VALLEY

928-775-5770
NATIONWIDE

800-756-2007

WE ARE NORTHERN ARIZONA’S LARGEST
FULL LINE, FULL SERVICE RV DEALERSHIP

Tires Checked
Windshields Washed

Complimentary
Dump Station

Propane & Ice Sales

One-stop
Traveler’s Oasis VIP Program

Trade-in Programs
Consignments Welcome

Financing Available
Caravan Travel Club
Fly & Buy Program

Class A Motorhomes
Class C Motorhomes

Travel Trailers
New Fleet Every Year!

RentalsAsk us about:

AFFINITYTYRV.com

AFFINITYRV.com

AFFINITYRV.com
AFFINITYRV.com

SERVICE DEPARTMENT
M-F 8-5, Sat 9-5

Call for appointment
800-756-2007

SALES DEPARTMENT
M-F 8-6, Sat 9-5, Sun 10-4

PARTS & ACCESSORIES
M-F 8-6, Sat 9-5, Sun 10-4

Full Line Store

Diesel & Gas Specialists
RVDA Certified Technicians
Certified Cummins, Onan,

Workhorse, Cat, Freightliner, Allison
Transmission, Dometic, Norcold,

Suburban and Atwood

Full Collision Recovery Center
FREE ESTIMATES
We work with your

Insurance Company
RV Restoration and

Body Repair Services

   

29

28

Call or Book On-line

30

928-202-4126

We DELIVER
to the RV Park!

Can-Am Rentals!

Details and Reservations ...www.sedonaslingshotrentals.com
20
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